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SYNERGY — OFFSHORE JOBS 

249. Hon KATE DOUST to the Minister for Energy: 

I refer to media reports today that Synergy is considering relocating offshore jobs from its contact centre and its 
information technology, credit management and customer liaison teams. 

(1) Has the minister held any discussions with representatives of Synergy about this proposal? 

(2) What steps has the minister taken to secure these positions and ensure that Western Australians are not 
forced out of work at the height of the global financial crisis? 

(3) Will the minister give a guarantee that he will not allow these positions to be taken offshore? 

Hon PETER COLLIER replied: 

I thank the honourable member for the question. 

(1)-(3) As the member knows, Synergy is a government trading enterprise and therefore negotiations between 
Synergy and the union are matters for them, and the negotiations between them are confidential. I am 
therefore very reluctant to pass any comment. I have had discussions in a very general sense with 
Synergy. The board is meeting to discuss this issue, as I understand it, in a couple of weeks. I will meet 
with the chair of the board and make my position quite clear. 

Hon Kate Doust: What is your position? 

Hon PETER COLLIER: I am not aware of relocating the workers offshore. I am not familiar with that and it 
has not been broached with me. I understand that Synergy is not seeking to reduce redundancy or redeployment 
entitlements. That matter was raised. It is a little disappointing that this issue was raised — 

Hon Kate Doust: That matter was not raised in my question. 

Hon PETER COLLIER: No. As I said, the negotiations between Synergy and the union are confidential. I will 
not partake in speculation about what may have been discussed. An agreement was reached between the union 
and Synergy that those negotiations should remain confidential. It is a shame that this speculation has come 
about and, as I understand it, it is unfounded. As Synergy is a government trading enterprise, the outcome of the 
negotiations will be determined by Synergy and the union. I will discuss the issue with the board about its 
recommendations and I will make my position quite clear. 

Hon Kate Doust: What is your position? You haven’t told us your position. 

Hon PETER COLLIER: I have. 

Hon Kate Doust: Can you guarantee that the jobs will not be taken offshore? 

The PRESIDENT: Order! The Deputy Leader of the Opposition has asked a question of the Minister for 
Energy. She is not permitting the Minister for Energy to answer the question because she is interjecting and, 
more to the point, she is seeking to ask further questions, which is out of order. 

Hon PETER COLLIER: I will make it quite clear yet again that I am not going to speculate on what may have 
occurred in negotiations between the two parties. That is pure speculation at this stage. Until I get some formal 
notification, I cannot pass comment. As I said, the negotiations between the two parties are confidential. As I 
understand it, an agreement was reached by both parties and I will not speculate on something that may or may 
not have occurred or may or may not have been negotiated. 
 


